
SUMMARY
I am Lucky, an IT professional with over 5 years of experience in software development, system management, and
technical support. Throughout my career, I have worked with a variety of modern technologies and tools to help
organizations optimize their IT infrastructure, enhance data security, and develop innovative software solutions. I
possess strong skills in programming, system analysis, and troubleshooting technical issues. I am committed to
continuous learning and staying updated with the latest technological advancements to provide the best solutions
that can improve efficiency and performance for the company.

EDUCATION
Bachelor’s Degree in Information Technology
University Prima Indonesia

CERTIFICATIONS

WORK EXPERIENCE
 IT Staff / Sales Enginering | PT Yusung Tech

ADDITIONAL INFORMATION

 IT Network | PT Marvel 2
IP Configuration for Unilever Branch Connectivity
CCTV Installation & Configuration
Employee Database Management
Network Services & IT Infrastructure

Certification-ASIA Technician BioStar-2 – Suprema
Front-End Web Developer Expert
Career Path as a Software Developer
Microsoft Azure Data Fundamentals

Email Domain Setup & Configuration
Website Development
Client Demos & Sales Support
Client Maintenance & Issue Resolution
Technical Support for International Principals (Korea & China)

 IT Staff Enginer On Site | PT Solusi Transforma Teknologi

Technical Skills: Programming Languages & Database Structure: Proficient in SQL and database
structures, with solid experience in web development using HTML, CSS, PHP, and Java.
Languages: English, Melayu,Indonesia 
Skills: Teamwork & Collaboration, Communication, Focus & Concentration, Time Management IT
Software Tools & Technologies: Microsoft Office Suite, Visual Studio, VMware, SQL Database
Management, Web Development Tools

Mar 2023 - Aug 2024

 Sep 2019 - Aug 2023

Gained a comprehensive understanding of information systems, software development, and the
latest technologies that drive innovative solutions in the IT industry

Apr 2019 - Feb 2022

Aug 2024 - Present

Resolving IT Tickets for Directorate General of Customs: Responsible for handling and resolving all IT-related tickets from
Customs offices across Indonesia, ensuring technical issues are addressed promptly and efficiently at the central office
Server Monitoring & Maintenance: Proactively monitor server performance, addressing any potential issues or disruptions
to ensure system availability and smooth operations without interruptions.

LUCKY
Address: Jl. Pesona Ciputih, Sukamulya, Kec. Rumpin, Kabupaten Bogor
Phone/WA:  0812-4635-5710
Email: 
Website: 

luckylpice0904@gmail.com
https://suratplus.com/portofolio/lucky
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