LUCKY

Address: JI. Pesona Ciputih, Sukamulya, Kec. Rumpin, Kabupaten Bogor

Phone/WA: 0812-4635-5710
Email: luckylpice0904@gmail.com

Website: https://suratplus.com/portofolio/lucky

SUMMARY

I am Lucky, an IT professional with over 5 years of experience in software development, system management, and
technical support. Throughout my career, | have worked with a variety of modern technologies and tools to help
organizations optimize their IT infrastructure, enhance data security, and develop innovative software solutions. |
possess strong skills in programming, system analysis, and troubleshooting technical issues. | am committed to
continuous learning and staying updated with the latest technological advancements to provide the best solutions
that can improve efficiency and performance for the company.

WORK-EXPERIENCE
IT Staff / Sales Enginering | PT Yusung Tech Aug 2024 - Present
e Email Domain Setup & Configuration
* Website Development
e Client Demos & Sales Support
» Client Maintenance & Issue Resolution
e Technical Support for International Principals (Korea & China)

IT Staff Enginer On Site | PT Solusi Transforma Teknologi Mar 2023 - Aug 2024

* Resolving IT Tickets for Directorate General of Customs: Responsible for handling and resolving all IT-related tickets from
Customs offices across Indonesia, ensuring technical issues are addressed promptly and efficiently at the central office

¢ Server Monitoring & Maintenance: Proactively monitor server performance, addressing any potential issues or disruptions
to ensure system availability and smooth operations without interruptions.

IT Network | PT Marvel 2 Apr 2019 - Feb 2022
 |P Configuration for Unilever Branch Connectivity

e CCTV Installation & Configuration

 Employee Database Management

* Network Services & IT Infrastructure

EDUCATION
Bachelor's Degree in Information Technology

University Prima Indonesia

Sep 2019 - Aug 2023

« Gained a comprehensive understanding of information systems, software development, and the
latest technologies that drive innovative solutions in the IT industry

CERTIFICATIONS

* Certification-ASIA Technician BioStar-2 — Suprema
« Front-End Web Developer Expert

« Career Path as a Software Developer

« Microsoft Azure Data Fundamentals

ADDITIONAL INFORMATION

« Technical Skills: Programming Languages & Database Structure: Proficient in SQL and database
structures, with solid experience in web development using HTML, CSS, PHP, and Java.

« Languages: English, Melayu,Indonesia

« Skills: Teamwork & Collaboration, Communication, Focus & Concentration, Time Management IT

« Software Tools & Technologies: Microsoft Office Suite, Visual Studio, VMware, SQL Database
Management, Web Development Tools




CERTIFICATE
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Suprema Training

Certification

This certification is awarded to

lucky lucky

For successfully completing the course

ASIA_Technician_BioStar 2 and products (English)

19/02/2025 19/02/2027

Issued Date Expiration Date

Microsoft Certified

Azure Data Fundamentals

Lucky Lucky
has successfully completed the requisements of

Azure Data Fundamentals

Date Issued: August 19, 2023

N-Sg 7 (Fumoneoens

¥ Microsoft

SERTIFIKAT

KOMPETENSI
KELULUSAN

072Z6R40Y2POR

Diberikan kepoada

Lucky

Atos kelulusennya pedo kelos
Menjadi Front-End Web Developer Expert

08 Juli 2022

Narenda Wicaksono

Verifikasi Sertifikat
hcoing.com forificotes/ 0T ZEROTZRGR
Berliku hingga 08 Juli 2025

SERTIFIKAT

KOMPETENSI
KELULUSAN

9BXWRGE4LZMS

Diberikan kepada
Lucky

Atas kelulusannya pada kelos

Meniti Karier sebagai Software Developer

07 Juni 2022

Narenda wicaksono

werifikasi Sertifikat
H0ONG Com /CerIfCanes/ FNWAGSALIMS
Berlaky hingga 07 Juri 2025

CODING STUDIO Flexy BY @) Coding Studio
ISSUED IN JAKARTA, Rabu, 07 Mei 2025

CERTIFICATE

MPLETION

THIS CERTIFICATE IS PROUDLY PRESENTED TO

FOR SUCCESSFULLY COMPLETING THE ONLINE COURSE

FUNDAMENTAL CYBER SECURITY

Ihza Azyu Azra Gabriella Marsella

CEO Academnic Manager
Coding Studio Codir dio

CODING STUDIO Flexy BY @ Coding Studio
ISSUED IN JAKARTA, Rabu, 07 Mei 2025

CERTIFICATE

©F COMPLETION
THIS CERTIFICATE IS PROUDLY PRESENTED TO

FOR SUCCESSFULLY COMPLETING THE ONLINE COURSE

FUNDAMENTAL PENETRATION TESTING

K.

Ihza Azyu Azra Gabriella Marsella
CEOQ Academic Manager
Coding Studic Cc Stud




